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 POMONA CHOICE ENERGY 

FLEXWISE 

Residential Program Participants Schedule 

Welcome to FlexWise, Pomona’s peak load reduction demand response program (“Program”) 

Program Applicability: 

This Program schedule is optional for Pomona residential customers on rates TOU-D-PRIME, TOU-D-4, 

and TOU-D-5 who have an interval meter, or an Edison SmartConnect meter installed and program 

ready. 

General terms and conditions: 

Participants must meet the following eligibility requirements to participate in the Program: 

1. You must be a Pomona Choice Energy (“Pomona”) electricity account holder.

2. You must be on a residential rate for the duration of the Program.

3. Customers on Medical Baseline discount are not eligible for the Program.

4. You must be at least eighteen (18) years old.

5. The service account must be serviced by a Southern California Edison (SCE)-approved smart

meter (“Smart Meter”).

6. Your account may not be enrolled in SCE’s Summer Discount Program (SDP), other SCE

Demand Response (DR) programs, or any other third-party DR programs. Customers enrolled

in any of these programs must disenroll prior to enrolling in the Pomona program.

7. In all cases, you must have an online SCE account, which will be able to give Pomona access

to your meter data pursuant to SCE Rule 24. If you do not have an SCE login, you will be

prompted to create one before you can sign up for the Program.

8. You must agree to and comply with these Terms and Conditions.

Territory:   

Program available to Pomona customers served within the entire territory served. 

Special Conditions:  

FlexWise is an event-based pricing option which provides bill credits during summer  Non-Event Credit 

Periods and incremental bill charges for load service by Pomona during FlexWise Event Charge Periods. 

No FlexWise credits will be provided for exported generation, i.e., energy produced and exported by the 

customer’s generating facility, during FlexWise Non-Event Periods. 
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(continued) 

 

 

Applicable rate periods are defined as follows: 

 

a. FlexWise Event Periods:  

 

FlexWise Event Energy Charge Periods: 4:00 p.m. to 9:00 p.m. Summer and Winter days 

during a FlexWise Event only. 

 

FlexWise Non-event Demand Credit Periods: 4:00 p.m. to 9:00 p.m. Summer Season when a 

FlexWise Event is NOT occurring. 

  

b. FlexWise Events: Pomona may, at its discretion, call a FlexWise Event any day. FlexWise Events 

will be called based on any of the following criteria: 

1) California Independent System Operator (CAISO) Alert or Warning Notice, 

2) Forecasts of SCE system emergencies – may be declared at the generation, transmission, 

or distribution level 

3) Forecasts of extreme or unusual temperature conditions impacting system demand 

4) Day-ahead load and/or price forecasts 

 

c. Number of FlexWise Events: There will be a minimum of 12 FlexWise events and a maximum of 

15 FlexWise Events per calendar year. 

 

d. Notification of FlexWise Event: Pomona will notify customers of a FlexWise Event via Pomona’s 

notification system.  Customers are responsible for providing Pomona with contact information 

consisting of a telephone number, electronic mail address, and/or SMS text number for 

notification of Events. Customers are responsible for updating customer contact information as 

necessary.  Pomona will begin to notify customers no later than 3:00 p.m. the day before a 

FlexWise Event.  Customers are responsible for all charges incurred during a FlexWise Event, 

even if notice is not received. Customers who fail to provide the necessary contact information 

prior to FlexWise Events are responsible for all charges incurred during FlexWise Events. 

 

e. Participation in other Programs:  Only Pomona customers shall be served under schedule 

FlexWise.  Medical Baseline customers and Customers served under DM, DMS-1, DMS-2, TOU-EV-

1, and S, are not eligible for service under this Schedule. Customers served under this schedule 

are not eligible to dually enroll in any demand response program offered by Pomona or any 

third-party administered demand response program. 
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(continued) 

 

Holidays are New Year’s Day (January 1), Presidents’ Day (third Monday in February), Memorial Day 

(last Monday in May), Independence Day (July 4), Labor Day (first Monday in September), Veterans Day 

(November 11), Thanksgiving Day (fourth Thursday in November), and Christmas Day (December 25). 

 

When any holiday listed above falls on Sunday, the following Monday will be recognized as a holiday. No 

change will be made for holidays falling on Saturday. 

 

The Summer Season shall commence at 12:00 a.m. on June 1 and continue until 12:00 a.m. on October 

1 of each year. The Winter Season shall commence at 12:00 a.m. on October 1 of each year and 

continue until 12:00 a.m. on June 1 of the following year. 
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(continued) 
FlexWise Peak DR Program Rates: 
Offers up to 30% discount from Pomona’s standard rates 
 

TOU-D-PRIME  
  

Non-Event Energy Charges 
SUMMER 

June 1-October 31 
WINTER 

November 1 - May 31 
    PEAK $0.28686 $0.34639 

    MID-PEAK $0.10546 $0.08865 

    OFF-PEAK $0.103106 $0.08865 

Peak Load Reduction Adder (per kWh)  
applicable on called event days 

$0.80000 $0.80000 

     
TOU-D-4    

Non-Event Energy Charges 
SUMMER 

June 1-October 31 
WINTER 

November 1 - May 31 
    PEAK $0.20363 $0.22533 

    MID-PEAK $0.12996 $0.14708 

    OFF-PEAK $0.12282 $0.12752 

Peak Load Reduction Adder (per kWh)  
applicable on called event days 

$0.80000 $0.80000 

   
 

TOU-D-5  
 

Non-Event Energy Charges 
SUMMER 

June 1-October 31 
WINTER 

November 1 - May 31 
    PEAK $0.29903 $0.30733  
    MID-PEAK $0.17630 $0.14627  
    OFF-PEAK $0.11478 $0.11669  
Peak Load Reduction Adder (per kWh)  
applicable on called event days 

$0.80000 $0.80000 

 


