
Survey Results for the Development of 

FY 2025‐2026 Annual Action Plan

City of Pomona

Community Needs Survey

Attachment 4

CW D-1 D-2 D-3 D-4 D-5 D-6 TOTAL 

Priority Needs: Total Responses per District 279 90 92 69 68 52 52 702

First Time Homebuyer (down payment assistance) 169 52 57 47 36 32 26 419
Fair Housing (tenant/landlord disputes, mediation) 187 53 59 45 44 31 29 448 2nd

Improving Tenant/Landlord Relationships 187 50 60 43 39 29 27 435
Affordable Housing (acqusition, rehabilitatin, new construction) 197 61 72 50 47 33 37 497 1st

Special Needs Housing (senior, persons w/disabilities) 181 58 57 42 41 32 30 441 3rd

Mobile Home Revitalization (rent cost, park infrastructure, safety, etc.) 107 34 35 21 30 18 15 260

Economic Development (job creation, new business) 212 72 68 54 58 42 47 553 3rd

Code Enforcement (complaints, inspections, corrections notices) 187 62 65 43 42 38 38 475
Public Infrastructure (alleys, streets, streetlights)   231 75 80 54 59 45 49 593 1st

Parks and Community Centers 236 71 80 54 51 39 46 577 2nd

Homeless Prevention 241 68 76 56 61 41 49 592 1st

Street Outreach 222 68 68 45 53 37 42 535 2nd

Emergency Shelter 221 65 70 48 48 39 42 533 3rd

Expansion of Housing Opportunities (shared housing, single room occupancy, etc.) 173 56 56 37 41 34 32 429
Rental Assistance 213 57 62 47 45 33 34 491
Case Management/Counseling 198 63 63 44 47 35 43 493
Eviction Prevention/ Legal Resources 149 45 57 37 40 26 31 385
Immigration Services & Resources 149 57 49 35 44 31 31 396

Social Services (food bank, domestic violence, counseling 228 65 77 56 54 40 42 562 2nd

Youth Services (recreation, educational programs) 248 72 79 53 56 46 47 601 1st

Senior Services (wellness, physical, nutritional programs)  230 63 72 48 54 45 43 555 3rd

Veterans Services (medical, legal, etc.) 169 54 57 41 49 42 40 452
Persons with Disabilities (medical, accessibility improvements) 181 57 61 45 52 43 39 478
Health Services (dental, eye, counseling programs) 226 54 79 49 46 39 40 533
Anti‐Crime Program (community oriented policing) 220 57 70 51 56 45 47 546

I have children in the following age group(s):
Early Childhood/ Ages 0‐5 89 28 26 21 16 13 18 211 2nd

Elementary/ Ages 5‐12 124 33 40 31 23 23 14 288 1st

Middle School/ Ages 12‐15 54 16 18 10 11 8 5 122 3rd

High School/ Ages 14‐ 19 61 9 14 9 6 14 8 121
Transitional Age Youth (TAY)/ Ages 16‐25 46 15 6 16 7 11 3 104

Summer 171 48 53 37 37 34 25 405 1st

Before School 66 22 15 11 4 7 7 132
After School 148 42 46 33 29 30 27 355 2nd

Year ‐Round 115 33 37 29 28 20 24 286 3rd

During the week 69 20 16 15 13 14 12 159
Weekends 73 21 19 21 13 6 12 165

Indoor Recreation 121 36 43 25 27 28 16 296 3rd

Social Engagement 100 27 33 21 24 14 17 236
Arts & Cultural Activities 130 37 40 31 29 27 21 315 2nd

Tutoring/Homework Help 114 29 36 25 17 23 19 263

Mentoring 79 26 20 25 16 15 15 196

Health and Wellness 98 33 30 23 22 19 21 246

Community Service/Service Learning 84 26 24 17 21 16 16 204

Youth Leadership/ Civic Engagement 87 23 33 17 18 21 17 216

Youth Focused Community Events 65 25 18 11 13 10 7 149

Sports and Outdoor Recreation 140 40 46 26 33 31 25 341 1st

Mental Health/Counseling 89 25 23 14 22 15 14 202

Life Skills Classes 105 33 25 27 27 23 22 262

Family Focused Programs 83 27 24 17 14 11 11 187

Teen Programs 96 24 29 14 14 16 14 207

Youth Employment/ Training 97 29 18 25 13 21 15 218

STEAM (Science, Technology, Art & Math) Activities 114 28 33 24 21 21 17 258

Programming for Youth with Disabilities 56 15 18 12 10 10 8 129

Early Childhood (Age 0‐5) Programs 83 22 19 21 18 15 14 192

Early Growth Resources & School Readiness (Age 0‐5) 63 14 14 15 14 11 11 142

COMMUNITY DEVELOPMENT

HOUSING

YOUTH PROGRAMMING IN POMONA

Youth Programming is needed the most during:

I am interested in the following resources for my child(ren):

HOMELESS STABILIZATION

PUBLIC SERVICES
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FY 2025‐2026 Annual Action Plan

City of Pomona
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Attachment No. 2

CW D-1 D-2 D-3 D-4 D-5 D-6 TOTAL

Affordable Childcare 115 45 34 25 25 20 22 286 1st

Early Head Start (Ages 0‐3) 74 29 20 12 15 15 12 177

Early Childhood Centers (Ages 0‐3) 68 22 17 10 14 12 12 155

Rental Assistance 104 29 25 21 22 9 10 220

Mortgage Assistance 80 28 18 16 25 19 15 201

Utility Assistance 111 31 36 28 24 21 17 268 2nd

Homeless Prevention Assistance 80 24 19 19 18 12 17 189

Homeless Intervention Assistance 73 25 19 12 17 9 12 167

Eviction Defense 58 16 16 11 13 3 10 127

Employment Assistance 85 30 24 20 20 16 13 208

Food Access/ Nutritional Education 100 36 26 28 23 17 16 246 3rd

Mental Health/ Counseling/ Stress Reduction 91 29 30 18 22 14 20 224

Substance Abuse/ Addiction Services 52 14 13 9 10 10 13 121

Healthcare Access 80 25 29 19 20 14 12 199

Vaccination Access Information 43 13 9 7 13 8 9 102

Legal Services 79 24 18 12 19 15 13 180

Transportation Assistance 71 23 17 13 14 14 16 168

Reliable Internet Access 69 23 19 13 15 12 13 164

Financial/ Budget Counseling 61 19 20 13 18 11 12 154

Senior/ Elderly Resources 79 23 18 15 18 17 10 180

Family Recreation Activity 88 27 26 19 22 18 15 215

Parenting Classes 81 20 19 13 15 7 11 166

Immigration Resources 61 20 15 14 15 12 12 149

Language Services 41 16 10 9 12 8 10 106

Overall Citywide High Priorities
Youth Services (recreation, educational programs) 1st

Public Infrastructure (alleys, streets, streetlights)   2nd

Homeless Prevention 3rd

85.6%
84.4%
84.3%

MY HOUSEHOLD IS IN NEED OF THE FOLLOWING SERVICES/RESOURCES:

FAMILY AND HOUSEHOLD RESOURCES


