FY 2026-27 Action Plan Survey Results City of Pomona ATTACHMENT NO. 4
Community Needs Survey

CITY WIDE PRIORITY NEEDS
*Ranking based on weight total responses (340) with scoring as follows: High (4), Medium (3), Low (2), None (1)
WTD.
Housing Needs HIGH MEDIUM LOW NONE TOT. *RANK
First-Time Home Buyers (Down payment assistance) 169 67 38 49 1,002 4th
Fair Housing (Tenant-landlord disputes, mediation) 163 81 37 40 1,009 Sth
Affordable Housing (Acquisition, rehabilitation, new construction) 201 59 30 27 1,068 3rd
Housing for Vulnerable Population (Seniors, persons with disabilities) 196 72 23 27 1,073 2nd
Healthy Homes (Lead testing, tripping hazards) 206 70 29 14 1,106 1st
Mobile Home Revitalization (Safety, park infrastructure, communal area) 146 74 53 36 948 6th
Housing Stabilization
Rental Assistance & Homeless Prevention 239 47 27 19 1,170 1st
Tenant-Landlord Relationship Support 139 105 43 35 992 6th
Eviction Prevention & Legal Resources 149 87 41 41 980 5th
Street Outreach (Essential services for unhoused individuals) 225 69 16 12 1,151 2nd
Emergency Shelter Services 204 71 24 21 1,008 3rd
Immigration Services & Resources 215 54 23 29 1,097 4th
Community Development
Economic Development (Job creation, support for new businesses) 217 78 26 10 1,164 2nd
Code Enforcement (Complaints, inspections, correction notices) 165 109 35 13 1,070 3rd
Public Improvements (Alleys, streets, streetlights, parks, community centers) 256 58 12 2 1,224 1st
Public Services
Vulnerable Population Services (Seniors, veterans, persons w/ disabilities) 68 34 14 4 406 2nd
Health & Wellness Support 79 30 9 2 426 1st
Community-Oriented Policing 57 35 17 6 373 3rd
Ranking Example (First-Time Home Buyers): (169 x4) + (67 x 3) + (38 x 2) + (49 x 1) = 1,002
TOP 3 HIGH PRIORITIES PER DISTRICT
District 1 District 4
1. Street Outreach (Essential services for unhoused individuals) 1. Public Improvements (Alleys, streets, streetlights, parks, etc.)
2. Public Improvements (Alleys, streets, streetlights, parks, etc.) 2. Economic Development (Job creation, new business support)
3. Rental Assistance & Homeless Prevention 3. Rental Assistance & Homeless Prevention
District 2 District 5
1. Public Improvements (Alleys, streets, streetlights, parks, etc.) 1. Public Improvements (Alleys, streets, streetlights, parks, etc.)
2. Economic Development (Job creation, support for new businesses) | 2. Immigration Services & Resources
3. Emergency Shelter Services 3. Street Outreach (Essential services for unhoused individuals)
District 3 District 6
1. Public Improvements (Alleys, streets, streetlights, parks, etc.) 1. Public Improvements (Alleys, streets, streetlights, parks, etc.)
2. Emergency Shelter Services 2. Community-Oriented Policing
3. Healthy Homes (Lead testing, tripping hazards) 3. Code Enforcement (Complaints, inspections, correction notices)
YOUTH PROGRAMMING

I have children in the following age group(s): cw D-1 D-2 D-3 D-4 D-5 D-6
Not Applicable 46 15 7 9 25 8 15 125
00-04 Years 29 7 4 5 16 1 13 75
05-12 Years 40 16 4 7 15 7 10 99
13-15 Years 14 9 5 3 5 1 7 44
16-19 Years 16 9 6 5 6 1 7 50
20-25 Years 11 12 4 3 8 3 9 50

156 68 30 32 75 21 61 TOTAL
Youth programs or support services needed the most:
Not Applicable 38 13 6 5 22 4 10 98
Academic Tutoring 31 11 8 7 12 4 8 81
After-school Enrichment (Arts, STEM, Sports) 39 15 8 7 14 7 12 102
Childcare or Early Learning 28 8 4 7 14 4 12 77
College or Career Readiness 34 17 8 8 13 6 11 97
Mental Health or Counseling 41 16 5 8 15 3 7 95
Social Skills or Peer Interaction 38 14 9 6 14 9 15 105

249 94 48 48 104 37 75 TOTAL

*Ranking based on weighted total: High (4), Medium (3), Low (2), None (1)



