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Typically, an agency hires a firm specializing in wayfinding plans. The firm reviews the area and 
using input, develops proposed wayfinding signage plan. The following are the typical steps 
included in a wayfinding project:  

1. Understanding the Existing Environment: 

• Mapping and Inventory: The study begins by mapping the existing wayfinding systems, 
including signage, landmarks, and other visual cues that help people navigate.  

• Surveying and Interviews: User surveys and interviews are conducted to gather information 
about how people currently navigate the venue/area/attraction and identify locations where 
wayfinding is lacking or ineffective.  

• Analyzing Existing Conditions: The study examines the layout of the area, considering 
factors like street design, traffic and use patterns, building types, and the presence of 
landmarks. 
  

2. Developing Wayfinding Strategies: 

• Wayfinding Design: Based on the analysis, wayfinding designers create plans for improving 
navigation, which may include installing new signs, enhancing existing ones, and 
incorporating other visual elements.  

• Branding and Identity: A wayfinding strategy often involves developing a unified brand 
identity for the area's signage, ensuring consistency and recognition.  

• Prioritizing Destinations: The study identifies key destinations and points of interest within 
the area and prioritizes them for wayfinding improvements.  
 

3. Implementing the Wayfinding Plan: 

• Signage Installation: The wayfinding plan is implemented through the installation of new 
signs, which can include directional, informational, and identification signs.  

• Other Design Elements: Other elements of the wayfinding plan may include enhancements 
to streetscapes, public spaces, and other features that contribute to a user's ability to 
navigate.  
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Samples of wayfinding signs: 
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Torrance Citywide Wayfinding and Signage Plan 

Prepared for City of Torrance and for SCAG by IBI Group with Toole Design Group - June 30, 2021 
The following pages include images and estimated costs which were taken directly from the Torrance Citywide 
Wayfinding and Signage Plan dated June 30, 2021 and Torrance District Identification Final Concepts dated 
February 28, 2022. The Torrance Wayfinding Plan can be found at:   
https://business.torranceca.gov/home/showpublisheddocument/67816/637640509381370000 
 
Gateway Signs  

 
 
Vehicle Directional Signage
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Pedestrian Directional Signs 
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TORRANCE - FINAL CONCEPTS – February 28, 2022 

 


