ADULT REFERENCE SERVICES QUARTERLY STATISTICS: July - September 2018

Jul-Sep | Apr-Jun % Jul-Sep % This Year | Last Year %

2018 2018 Change 2017 Change 2018/19 2017/18 | Change
Weekly Public Service Hours 29 29 0% 29 0% 29 29 0%
QUESTIONS
Reference Questions Answered 2,067 1,993 4% 2,048 1% 2,067 2,048 1%
Internet Questions Answered 107 170 -37% 336 -68% 107 336 -68%
Users of Public Internet Computers 13,723 13,627 1% 13,130 5% 13,723 13,130 5%
CIRCULATION
Adult Fiction 1,440 1,437 0% 1,452 -1% 1,440 1,452 -1%
Adult Non-Fiction 1,890 1,979 -4% 1,948 -3% 1,890 1,948 -3%
Adult Non-English 1,119 1,134 -1% 1,197 -7% 1,119 1,197 -7%
Adult Paperbacks 246 212 16% 252 -2% 246 252 -2%
Adult Large Print 50 50 0% 123 -59% 50 123 -59%
Adult Magazines 47 97 -52% 78 -40% 47 78 -40%
Audio-Visual 1,588 1,643 -3% 2,539 -37% 1,588 2,539 -37%
Total Adult Circulation 6,380 6,552 -3% 7,589 -16% 6,380 7,589 -16%
IN-LIBRARY USE
Adult Books 1,715 1617 6% 2,908 -41% 1,715 2,908 -41%
Adult Magazines 167 253 -34% 149 12% 167 149 12%
Adult Reference 43 86 -50% 75 -43% 43 75 -43%
Total In-Library Use 1,925 1,956 -2% 3,132 -39% 1,925 3,132 -39%
PROGRAMS
Adult:
Groups to the Library 0 0 0% 0 0% 0 0 0%
Outreach 0 0| #DIV/O! 0 #DIV/O! 0 0| #DIV/O!
Special Programs 1 0 0% 0 0% 1 0 0%
Total Adult Programs 1 0| #DIV/O! 0 #DIV/0! 1 0 #DIV/0!
ATTENDANCE
Adult:
Groups to the Library 0 0 0% 0 0% 0 0 0%
Outreach 0 0| #DIV/O! 0 #DIV/O! 0 0| #DIV/O!
Special Programs 14 0 0% 0 0% 14 0 0%
Total Adult Attendance 14 o[ #DIV/O! 0 #DIV/O! 14 0 #DIv/0!
Volunteer Hours 0 0 #DIv/O! 0 #DIV/0! 0 0| #DIv/0!
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