FY 2020-2021 responses for the development of the ATTACHMENT 5

FY 2021-2022 Annual Action Plan City of Pomona

Community Needs Survey

High Priority Responses CW |D-1|D-2|D-3| D-4 |[D-5| D-6 | Tora

Priority Needs: Total Responses per District 66 | 28|24 | 12| 30 (22| 34 216
HOUSING

First Time Homebuyer (down payment assistance) 43 | 15|14 (10| 15 | 11| 21 129
Fair Housing (tenant/landlord disputes, mediation) 42 (17| 17| 6 | 14 | 14| 23 133 62%  3rd
Tenant/Landlord Relations 39 | 18| 14| 6 15 | 13 | 17 122
Affordable Housing (acq., rehab., new construction) 48 (16| 14| 7 | 17 [ 12| 26 140 65%  2nd
Special Needs Housing (senior, persons w/disabilities) 44 1 19| 18| 9| 18| 9 | 26 143 66%  1st

COMMUNITY DEVELOPMENT
Economic Development (job creation, new business) 58 [ 23 (19| 12| 26 | 19| 30 187 87% 2nd
Code Enforcement (complaints, insp., corrections notices) 45 |17 | 17| 6 | 26 | 16| 16 143
Public Infrastructure (alleys, streets, streetlights) #1 57 |24 (20| 11| 29 | 19| 32 192 89%  1st
Parks and Community Centers 53 (22 (19| 12| 26 | 16| 28 176 81%  3rd

HOMELESS SERVICES
Homeless Prevention #2 61 | 24| 24| 12| 26 | 18 | 27 192 89%  1st
Street Outreach 56 |22 (22| 8 | 23 (15| 24 170 79% 2nd
Emergency Shelter 50 (16| 22| 7 | 17 | 11| 18 141
Rental Assistance 49 (19| 19| 6 | 14 | 13| 25 145
Case Management/Counseling 49 |17 | 21| 7 | 20 | 13| 23 150 69%  3rd
PUBLIC SERVICES
Social Services (food bank, domestic violence, counseling 57 5(23| 8| 24 (13| 28 158
Youth Services (recreation, educational programs) #3 61 | 6 | 22|10 27 | 19| 30 175 81%  1st
Senior Services (wellness, physical, nutritional programs) 53 | 4 (22| 8 | 25 | 15| 31 158 73%  3rd
Health Services (dental, eye, counseling programs) 53 | 6 |17 | 8 | 21 | 14| 27 146
Anti-Crime Program (community oriented policing) 54 0 |21(|11( 28 (17| 28 159 74% 2nd
CITY CORE STRATEGIES
Maintain and improve city infrastructure 22 5 5 2 7 4 9 54 25%  2nd
Provide quality city services to all residents 5 6 4 2 4 1 5 27 13%  3rd
Create long term prosperity through economic growth 5 4 2 2 3 1 4 21
Develop safe, clean, family oriented neighborhoods 16 | 6 7 2| 12| 7 7 57 26%  1st
Ensure safe communities through increased, targeted and planned public safety efforts 5 4 2 1 1 5 23
Development mutually beneficial relationships with external organization 0 0 0 0 0 0 1 1
Develop a marketing strategy that enhances the image and perception of the City of
Pomona 7 1 1 2 1 3 3 18
POMONA'S PROMISE INITIATIVES
Education and Academic Success (Cradle to Career) 23 | 4 5 2 7 8 | 11 60 28%  2nd
Health (Healthy in Pomona) 5 0 1]]0 3 1 5 15
Economic Development (employment and vocational training) 7 3 4 4 1 0 2 21
Crime Prevention and Public Safety 15 ( 13| 8 3|15 (12| 8 74 34%  1st
Community Engagement and Communication YFMP 8 5 3 2 3 1 8 30 14%  3rd
"A WAY HOME": COMMUNITY SOLUTION GOALS

Reduce the number of unsheltered homeless 26 | 9|13 5| 15| 9 | 15 92 43%  1st
Reduce the negative impact on community neighborhoods and public space 15 | 6 3 3111 (5 8 51 24%  2nd
Have an engaged and informed community regarding homelessness and homeless
solutions 8 2 3 2 1 1 4 21
Balance the needs and the rignts of NOMEIESS Persons and large community througn
updated fair policies 8 8 5 1 1 6 5 34 16%  3rd

CONSOLIDATED PLAN GOALS
Decent Affordable Housing (first time homebuyers program, tenant base rental assistance)| 21 | 3 5 4 8 4 8 53 25%  1st
Decent Affordable Housing: (develop affordable housing: rental and homebuyers) 15 5]|110| 2 4 4 7 47 16% 2nd
Decent Housing (code enforcement and housing rehabilitation) 4 3 0 0 3 2 2 14
Suitable Living Environment (public service) 4 4 1 1 2 1 1 14
Suitable Living Environment (community policing oriented programs and infrastructure
improvements) 5 2 1 1 3 7 2 21
Economic Opportunities ( business assistance, creation and expansion) 5 4 5 0 4 23
Homeless Services 3 5 3 1 5 3 8 28 13%  3rd
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