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Title: Award a Sole Source Contract to SPIDR Tech for Customer Engagement Software for an Amount Not
to Exceed $70,454

It is recommended that the City Council take the following actions:

1) Award a Sole Source three (3) year contract to SPIDR Tech for Customer engagement
software in the amount not to exceed $70,454; and

2) Authorize the City Manager, or designee, to execute the contract award and other
documentation on behalf of the City.
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Attachments: 1. Staff Report- Spider Tech 12.2.19.pdf, 2. Spidrtech Attachemnt 1.pdf
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